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An online interactive platform featuring 18 modules and a
HCW-network was created. Each unit designated a local
team leader, and the training was proposed to the whole unit,
lasting three months between Q4-2024 and Q1-2025.
HCWs who completed =21 module were considered trained.
Satisfaction with the training tool was assessed through an
electronic survey at the end of each module. Continuous and
categorical variables were compared with Wilcoxon and chi-
square tests.

TEAM-COACH is an initiative aimed at developing an
electronic training tool for healthcare workers (HCWSs)
focused on Infection prevention and control (IPC) and
antimicrobial stewardship (AMS) in paediatric care across

Spain, ltaly, and Greece, provided in four languages: English,
Spanish, ltalian, and Greek. The initial goal was to involve
1,014 HCWs from different profiles both in inpatient and
outpatient settings (paediatric emergency departments and
primary care).

@Participation in the training program was high

* 1,006 HCWs created an account in the platform and 765
(76%) were considered trained.

* From the expected network of 1,014 HCWSs, the goal was
surpassed for doctors (430/370;116%), high for nurses
(243/330;74%) and poor in nurse-assistants(72/314;23%).

e 26 people from other profiles (cleaning workers, hospital
porters...) also engaged.

* The median years of experience was 11 years, physicians
being the least experienced and nurses the most.

* The HCWs trained completed a median of 4 modules.

User satisfaction was high across all HCW’s profiles

Satisfaction among 4972 responses was very positive in all the
different HCW’s profiles: 94% HCWs found the training
material useful or extremely useful, a similar proportio
expressed a positive impression of the content and the design
(“Good” or “Excellent”) and, remarkably, 92% woulc
implement the knowledge gained in their practice.

Figure 1: Satisfaction by profile of HCW collected through electronic surveys
after each module completion.

Table 1: Description of hea

thcare workers creating an account by profile.

ALL

Physician

Nurse

Nurse's
assistant

Other HCW

p-value

n=1006

n=558

n=323

=99

n=26

HCW trained from engaged n (%)

765 (T6%)

430 (77%)

243 (75%)

72 (73%)

20 (T7%)

0.791

Years of experience n (%)

Country: n (%) not estimable . .
Physician I .
Spain 531 {53%) 245 (44%,) 191 (59%) 77 (T8%:) 18 (69%)
italy 308 (31%) 251 (45%) 43 (13%) 12 (12%) 2 (8%) Nurse I
Greece 167 (17%) 62 (11%) 89 (28%) 10 (10%) § (23%) Nurse’s assistant
Type of unit: m {3}
Other health worker |
\Ward 375 (37%) 157 (28%) 151 (47%) 59 (60%) 8 (31%)
Mixed Unil (ward + ER) 338 (34%) 231 (41%) 72 (22%) 28 (28%) 7 (27%) Impression on the content Will you implement the information learnt in your
Emergency depariment 112 {11%) 53 (10%) 47 (15%) 10 (10%) 2 (8%) p-value =<0.001 practice? p-value =<0.001
Primary care 181 (18%) 117 (21%) 53 (16%) 2 (29%) 9 (35%) Ph}.rsician
Years of experience (median, [JQR]) 11.0 [4.00;22.0] 6.00 [2.00;16.0] 19.5 [9.00;27.0] 16.0 [7.00;25.0] 14.0 [3.25;22 5] =0.001
Nurse

=0.001

0-3

344 (34%)

265 (45%)

52 (16%)

22 (22%)

5 (19%)

6-20

385 (38%)

206 (37%)

128 (40%)

35 (38%)

13 (50%)

=20

276 (28%)

a7 (16%)

142 (44%)

39 (39%)

8 (31%)

Number modules completed n [%)

4.00 [1.00;12.0]

5.00 [2.00:12.0]

2.00 [1.00;10.5]

2.00 [1.00;11.5]

4.00 [1.00:9.75]

Mot very

Excellent/ Good/
Fairly good B | cofyl

] Extremely useful/ Useaful/
Yes, totally Somewhat/

Mot useful at allf
Mot at ally
Very poor

Undecided

Mot very much/
Poor

How useful was the material? Impression on the design

p-value=<0.001 p-value=<0.001

Murse's assistant

Other health worker

In this inclusive project, involving different profiles of HCWs in diverse settings, the
engagement was elevated, with better results in doctors and nurses. Training nurse-
assistants remained challenging. The high satisfaction rates, especially in implementing
what was learnt, indicate that TEAM-COACH was successful in improving the capacity
building and the practices in IPC and AMS among HCWs.

This initiative holds promise as a foundation for multilingual IPC and AMS training.
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